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Phan I: Pang nhap vao Jira Service Management
Phan Il: Tao yéu ciu

Phan Ill: Pang nhdp vao hé thdéng FE Training



Phan I: Pang nhip vao Jira Service Management

Bwdc 1: Truy cap dudng dan Jira Service Management: https://help.fecredit.com.vn/
Buwdc 2: Dang nhap tai khoan:

EE |ogin - Jira Service Management X +

< & @ faocredit.atlassian.net/servicedesk/customer/user/login g -

Help Center

Log in to Help Center

2.1. Nhap mail cang ty ly.nguyen.3@fecredit.com.vn

2.2. Nhéjp mét kh5u Password

2.3, Chonlogin M

Chon néu quén mat khau dang nha
Forga yourpassvors? . Jira Sqervice I\.llanagemeni *


https://help.fecredit.com.vn/

Khi ddng nhap thanh céng giao dién Jira Service Management hién thi nhu hinh dudi.

EE Help Center - Jira Service Manac X + e = x

& & fecredit.atlassian.net/servicedesk/customer/portals or

DO

Help Center

Find help and services

V/V Thay Béi Mat Khau LDAP -~
Than gl Annh/Chi va cac ban ddng nghiép,

Anh/Chi khi nh&n mail tif hé théng y&u ciu ddi mat khdu LDAP do s3p hét han, vui 1dng truy cap vao link bén dudi dé
ddi

Mat khdu IBM LDAP 1a mat khdu diing dé& truy cap vao cic hé thdng sau: Genesys, ATS, Pega, EMAIL owa.fecredit.com.vn,
Finacle LM5, Redmine, webapp-iportal, Funding Admin, DAS, Field Info

Link thay ddi mat khau:

Mail OWA: https://mail.fecredit.com.vn/ps.nsf (L& nhifng email cé dinh dang ho_tén_day_dd@fecredit.com.vn)



Phan Il: Tao yéu cau

Buwdc 1: Chon muc IT Service Desk_BO

EB Help Center - Jira Service Manac X +

& B fecredit.atlassian.net/servicedesk/customer/portals

tén.ho@fecredit.com.vn)

Luru Yz Hé théng s& giii mail nhdc nhd trude khi mat khiu hét han 10 ngay. Lic nay Anh/Chi thuc hién déi mat khiu ngay

Tran Trong

Chon muc [IT Service Desk_BO]

3

IT Service Desk_BO

Welcome! You can raise a request for IT
Service Desk_BO using the options

provided....

Covid-19_Support

Welcome! You can raise a request for
Covid-19_Support using the options
provided....

Recently used forms

e Thiét bi IT in IT Service Desk_BO
IT Equipment

Powered by & Jira Service Management

My HR
Welcome! You can raise a request for My
HR using the options provided.
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Bwd'c 2: Chon loai yéu ciu & nhap cac trwdng thong tin bat budc

EE [T Service Desk_BO - Jira Service X —+

<« C # fecredit.atlassian.net/servicedesk/customer/portal/19/group/205

Help Center / IT Service Desk_BO

IT Service Desk BO

Welcome! You can raise a request for IT Service Desk_BO using the options provided.

Lam quen vdi giao dién & Portal / Get to know your Portal

Danh muc dich vu / Service catalog

Huding din tao request / How to create Request

Hudng dan theo d&i request / How to watch your request

Hudng dn déng request d3 dudc x(f Iy / How to close your resolved ticket
Hudng dan cho yéu ciu phé duyét / Guide for approval request

Tao tai khoan & Mguyén tic dat mat khau / Set up account & Password policy

Contact us about

2.1. Chon [QUén Ly’ Tai KhOén] - Quén Ly Tai Khodn (Account Management) v

What can we help you with?

e C3p nhat théng tin tai khoan/ Quyén truy cap (Thuyén chuyén/Sau khi tra soat,..)

Update account information/ permission (Transfer/After tracing....)

2.2. Chon [Thiét l1ap lai mat khau]

» e Thié&t 13p lai mat khau (Quén/Hét han) (IT)
Reset password (Forgot/Expired)

e Tao mdi tai khoan dang nhap
Create new account



E® Thiét I3p lai mat khdu (Quén/Hé

x

+

& c 8@ fecredit.atlassian.net/servicedesk/customer/portal/19/group/205/create/833

2.3. Nh3p ndi dung yéu ciu
can hoé tro

2.4. Chon loai yéu ciu

[Mail (Outlook, IBM

2.5. Nhap cac trwong th

otes, Postfix)]

2.6. Chon [Send]

dé g&i

véu cau dén IT

ong tin bat budc

»
=

-

.

Mé ta | Description ™

Dear Team IT,

Nhe Team hd tro reset mat khau 1BM Notes d& dang nhap hé thdng dao tao
trirc tuyén FE Training. Email clia em Ia: ly nguyen 3@fecredit.com.vn .

Em cdm dn!

Hé théng | System*

Mail (Outlook, IBM Notes, Postfix) v

Kh&i/Trung Tém/Phéng Ban | Division/Center/Department ™

IT-Urgency

Dia chi | Locationn *

Sd dién thoai | Phone Number/Ext *

Tén may tinh/Team View ID | Computer Name ™

S6 ngudi chiu anh hudng | Affected end users *

Attachment

Drag and drop files, paste screenshots, or browse

Browse

Share with*

B No one v

Powered by # Jira Service Management

&

i}



Gd&i yéu cau thanh céng giao dién hién thj nhu hinh, ban h3y check mail & dgi phan héi tl IT nhé.

EE Thiét l3p lai mat khdu (Quén/ HE X =+ W = *

&« & @ fecredit.atlassian.net/servicedesk/customer/portal/19/SDBO-138907 ?created =true E &% a

Help Center e @ Requesis @

Help Center / IT Service Desk_BO / SDBO-138907

Thiét 1ap lai mat khau (Quén/ Hét han)/ Reset Password (Forgot/ Expired)

Status
© Nguyen Thi Phuoc Ly raised this on Today 3:21 PM  Hide details OPEN

Mé ta | Description
| P & Notifications on

Dear Team IT,
) ) & cCanceled
Nhé Team hd tre reset mat kndu IBM Notes @& dang nhap hé thdng dao tao

trrc tuyén FE Training. Email cia em I&: ly.nguyen.3@fecredit.com.vn . Request type

e Thiét 18p lai mét khau (Quén/HEt

: I

Em cam gn! han) IT)

Hé& théng | System Shared with

Mail (Outlook, IBM Notes, Postfix) Mguyen Thi Phuoc Ly
Creator

Khéi/Trung Tam/Phang Ban | Division/Center/Department + Share

TRUNG TAM DAO TAQ/ TRAINING CENTER

IT-Urgency

High

Bia chi | Locationn

REE



- Day 13 mail ty ddng tir Jira Service Management géi dén ban dé thong béo IT d3 nhan duoc yéu ciu cla ban.

SDBO-138907 Thiét Iap lai mat khdu (Quén/ H&t han)/ Reset Password (Forgot/ Expired) - Message (HTML)

SN O Tell me what you want to

[ — x E:} (E > E;‘q [E2Meeting ¥ Hign 3 To Manager Vo imRules- [ > a’%—) £ Find Q .
€ 2 o5y E7 Team Email v Done T OneNote [ Related =
& Junk - Delete  Reply Reply Forward o | Move Mark Categorize Follow  Translate Zoom  Sendto  Viva
Al Bl More - ¢ Reply 8 Delete £ Create New Tl EPAdionst ynread - Up~ - [y select- OneNate  Insights
Delete Respond Quick Steps & Move Tags & Editing Zoom | OneNote ~

Thu 02/12/2021 03:23 PM

T Service Desk_BO <jira@fecredit.atlassian.net>
SDBO-138907 Thiét I3p lai mat khdu (Quén/ HEt han)/ Reset Password (Forgot/ Expired)
To MLy Nguyen Thi Phuoc

@ 1f there are problems with how this message is displayed, click here to view it in a web browser.

‘CAUTIDN This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

ve this line

Thén glki- Anh/ Chi Nguyen Thi Phuoc Ly !

Yéu cawSy cd - HA tro dich vu tin hoc - cla Anh/ Chi d durgc g 11 don vi hd tro cla khdi CNTT.

M3 s ticket: SDBO-138907:

URL: htips./fecredit atlassian.net/servicedesk/customer/portal/19/SDB0-138307?sda_source=nolification-email

Kni céin lién hé v& van @& dd yéu ciu Anh/ Chi vui Idng cung cdp cho Bon vi hd tre mé s ID trén dé viée kiém tra trang thai cia yéu cdu dé dang hon
Trén trong

Pay Ia email tw dong tl hé théng IT Services Desk, d& nghi khdng reply email nay

Service Desk Team

Yéu cdu SDBO-138907 clia ban da ducc gén cho cén b T dé xir .. Your ticket SDBO-138907 was assigned to IT to resolve - Message (HTML)

Your Request/incident have been sent to Service Department of IT Division for supporting @ Tell me what you want
ID Ticket: SDBO-138907 = = - = = )
URL: https://fecredit atlassian net/servicedesk/customer/portal/1 9/SDB0-138907 ?sda_source=notification-email e x E_\q @ = [EL Meeting Hign €3 To Manager Y ERules- < K- > &%) O Find Q u .
e e (I' . ')d 5 M~ ET Team Email v Done y 0 Onehlote L ot | Toae ) Related ~ . o b
- . Delete  Reply Reply Forwar - ove ark Categorize Follow Translate som  Sendto iva
g:sigfe:(;’ndly provide the ID Ticket in case we need any your additional information for our supporting more easily & Junk i 5] More - B2 Reply & Delete  # Create New 3 ~ EPACtionsT  Unresd J Up- " [ Select - OneNote | Insights
This is automatically email of IT Service Desk system; please do not respond this email Delete Respond Quick Steps ] Move Tags ] Editing Zoom | OneNote =

Qanirs Nack Tasm

Thu 02/12/2

103:28 PM
& |

utomation.atlassian.com>
Yéu cdu SDBO-138907 ca ban di dugc gan cho can b IT d€xi Iy, Your ticket SDBO-138907 was assigned to IT to resolve
To MLy Nguyen Thi Phuoc

Jira automation <no-reg

6 If there are problems with how this message is displayed, click here to view it in a web browser.

‘CAUT\DN' This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Than gin- Anh/ Chi Nguyen Thi Phuoe Ly

9 H é t h 6 n g C h u y é’ n y é u C\é u C f] a b a n d- é’ n Yéu cdu/Sw b cé mi s6 SDBO-138907 cia Anh/ Chi dang dwoc phin céng cho Chuyén vién hd tro ITSD Ho Quang Dien xit I¥. Trong qua trinh xi¥ Iy, Chuyéa vién don vi hd tro s& lién hé véi Ank/ Chi
(néu can). i
* 5 » * Néu Anh/ Chi cé vén dé& gi cén su hd tro thém hodc phan héi vé vide xir 1f cdc yéu cau hd tro vui long lién hé vé1 Don vi 1 tro dé duoc giai dap
4 N N 7
can bo IT dé xu ly. — _ ‘
Day 1a email t ddng tir hé théng IT Service Desk, dé nghi khéng reply email nay
Service Desk Team

Dear Mr/Mrs: Nguyen Thi Phuoe Ly !

Your Request/Incident with ID SDBO-138907 was assigned to ITSD Ho Quang Dien for supporting. They will contact you if there 1s any clanfication or need your additional information.
If there 1s any feedback, please contact Service Desk Team for the explanation.

Sincerely
This is automatically email of IT Service Desk: please do not respond this email.
Service Desk Team



- Hé théng sé glri mat khau méi dén mail cta ban, ban hdy dung méat khiu nay dé dang nhap vao hé théng FE Training.

Hé tro Ticket ID_SDBO-1380907 - Message (HTML)

Vo=
' Tell me what you want to do...
* - C - Pt Vv .
B X QI G Frews Do S [ gee WP o Q@@
ot i Fer 2 d = Team Email v Done » _m[]nel\lote e s S [E] Related ~ ot -
- elete eply Reply Forwar . ave ar ategorize Follow ranslate end to va
& Junk Al E-EMWE‘ 52 Reply & Delete  # Create New *I . [PActionst  ypread - Up - [ Select - OneNote | Insights
Delete Respond Quick Steps F] IMove Tags F] Editing Zoom OneMote P

Thu 02/12/2021 03:35 PM

Ha trg Ticket ID_SDBO-128907
To MLy Nguyen Thi Phuoc ~

Thén gixi Anh/Cha,

L&/ Yéu cau: HS tro reset mét khau
Phwong phép hé tro: IT d3 hd tro reset
Mt khiu méi:

XXXXXXXX

_Anh/Chi phai tw d6i mét khau khéc sau khi dang nhép thanh cong [TAT Unikey va Caplock)

_Anh/Chi phai tw 461 mat khau khac sau khi dang nhap thanh cong (T AT Unikey va Caplock)
_Trwomg hop khong t 461 mat khau khac dwoc sau khi dang nhap thanh cong vui long lién he laa [T dé duoc hwréng din te dbi

Tran Trong
VPBFCIT



Phan lll: Pang nhap vao hé théng FE Training

Bwdc 1: Truy cap dudng dan: https://training.fecredit.com.vn/
Bwéc 2: Dang nhap tai khoan:

~— FE TRAINING: Pang nhdp vao tr= X + N

& — C & training.fecredit.com.vn/login/index.php o B ® W

FE CREDIT * 4 fELeams

FE TRAINING

2.1. Nhép email » & ly.nguyen.3@fecredit.com.vn

2.2. Nhap pass IBM Notes »
IT cung cap

2.3. Nhap ma xac nhan »

(J Ghinhd ki danh

2.4. Chon dang nhap

DANG NHAP

DANH GIA SAU DAO TAO

Trinh duyét cda ban cén phai mé chuc ndng quén li cookie @


https://training.fecredit.com.vn/

Giao dién dang nhap thanh cong hé thong FE Training:

~— FE TRAINING X + vV =
- C @& training.fecredit.com.vn o 2 X A
/\ ’ -‘. ~ % Qa O = .. ! .
FE CREDIT KHOAHOC TAINGUYEN LICH DIENDAN 2% Q Q A 4.07 fELeams
School Of Sales & Service School Of Recovery
© POS

© DIRECT SALES © EARLY COLLECTION
© TOP UP & XSELL © FIELD COLLECTION
© BANCASSURANCE © CREDIT CARD COLLECTION
©cCs © LATE CALL COLLECTION

© THIRD PARTY




